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Agenda

1. Open Enrollment Update & Recent News

2. Tools & Resources 

3. Life Events and Special Enrollments

4. CalHEERS Feature Release 18.2 

5. CalHEERS Feature Release 18.3
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OPEN ENROLLMENT UPDATE & 
RECENT NEWS



ENROLLED MORE THAN 

423,000
NEW CONSUMERS, A

3% INCREASE 
OVER LAST YEAR
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Open Enrollment: UPDATES & RECENT NEWS
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Nearly 

50,000 consumers 

signed up for health 
care coverage in the 

final three days before 
the January 31 

deadline.

Open Enrollment: UPDATES & RECENT NEWS
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Open Enrollment: METAL TIER ENROLLMENTS

Covered California Open Enrollment 
Subsidized Plan Selections by Metal Tier

Review the Covered California full press release for more information. 

https://coveredcanews.blogspot.com/2018/02/covered-california-finishes-fifth-open.html


TOOLS & RESOURCES
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Agent Service Center Phone: 
(877) 453-9198, agents@covered.ca.gov 

CEC/PBE Help Line Phone: 
(855) 324-3147 

Hours of Operation: 
Monday thru Friday
8:00 a.m. to 6:00 p.m. 
Saturdays and Sundays, Closed

CCSB Service Center Phone: 
(855) 777-6782, shop@covered.ca.gov 

Hours of Operation: 
Monday thru Friday
8:00 a.m. to 5:00 p.m. 
Saturdays and Sundays, Closed

Tools & Resources: Service Center

Service Center Hours of Operation>>

http://hbex.coveredca.com/toolkit/webinars-briefings/downloads/Service_Centers_Hours_Of_Operation.pdf
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Tools & Resources: Field Operations & Account Service Teams 

Click here for full map >>

http://hbex.coveredca.com/toolkit/webinars-briefings/downloads/Regional-Staff-FINAL.pdf
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Tools & Resources: eNews Communication

Agents – Agents@covered.ca.gov

Community Partners –
OutreachandSales@covered.ca.gov

What is Whitelisting? 

mailto:Agents@covered.ca.gov
mailto:OutreachandSales@covered.ca.gov
http://hbex.coveredca.com/toolkit/webinars-briefings/downloads/Electronic_Communication_Quick_Guide.pdf
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Tools & Resources: Website Resources
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• Visit www.CoveredCA.com

• In the footer, click “Enrollment Partner & Agent Resources”

• Click “Partner Tool Kit” for all Tool Kits

• Click “Special Enrollment Tool Kit”

Special Enrollment Tool Kit

Tools & Resources: What you need to know

http://www.coveredca.com/
http://hbex.coveredca.com/toolkit/PDFs/Special_Enrollment_Period_Tool_Kit_Final.pdf


LIFE EVENTS AND SPECIAL ENROLLMENTS



14

• Consumers who experience a Qualifying Life Event (QLE) can 
enroll in a Covered California health insurance plan throughout 
the entire year

• QLE questions found within the consumer application

• Consumer’s QLE date must be within 60 days to qualify for 
Special Enrollment
o The only exception to this is for loss of Minimum Essential 

Coverage (MEC) - consumers (new and existing) have 60 
days before the loss event and 60 days after the loss 
event, totaling 120 days for Special Enrollment

• Notified via language in the application that Covered California 
may seek to verify the validity of their self-attested QLE in order 
to be eligible for a Special Enrollment

What is Special Enrollment?

Life Events and Special Enrollments



Qualifying Life Event Select Description
Event 

Date

Effective 

Date

Loses minimum essential 

coverage (MEC) (other than 

Plan term/cancel)

“Lost or will soon lose 

my health insurance”

Includes: Divorce/Separation/Death, Age Out, Loss of Med-Cal, Loss 

of Medicare, Loss of Employer Sponsored Coverage, Cessation of 

COBRA

Last day 

covered

First of the 

following 

month

Gains lawful presence 

status

“Gained 

citizenship/lawful 

presence”

Includes: Persons not previously eligible due to non-lawful 

presence status (i.e., not a citizen or legal resident) and becomes 

lawfully present (change between legal presence categories does 

not qualify)

Date of 

event

First of the 

following 

month

Gains a dependent or 

becomes a dependent

“Had a baby or adopted 

a child” or “Got married 

or entered into a 

domestic partnership”

Includes: Birth of child, Adoption, Placement for adoption, 

Marriage/Domestic Partnership

Date of 

event 

First of the 

following 

month*

Native American or Alaska 

Native

“Federally Recognized 

American Indian/Alaska 

Native”

All individuals who are members of federally recognized entities 

may enroll any time and change enrollments once per month

Not 

applicable

First of the 

following 

month

No longer in service area of 

an HMO or similar group 

market plan

“Permanently moved 

to/within California”

1) No longer resides, works or lives in service area and

2) Plan does not provide benefits to individuals outside service area 

Last day 

covered 

First of the 

following 

month

15*Coverage is effective first day of the month following the birth month, unless requested and then the coverage start date is the date of event

Life Events : Effective Start Dates



CalHEERS FEATURE RELEASE 18.2
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Partner Tool Kit
• CalHEERS Feature Release 18.2 

Release Notes

• Acting on Behalf of an Agent Job Aid

• Transferring Consumers Within an 
Agency Job Aid

• Book of Business Export Job Aid

• Edit Agent Within Agency Job Aid 

• Agency Manger Portal Walkthrough

CalHEERS Feature Release 18.2 : Resources

http://hbex.coveredca.com/toolkit/webinars-briefings/downloads/18.2_Release_Notes_Final.pdf
http://hbex.coveredca.com/toolkit/webinars-briefings/downloads/Acting_On_Behalf_Of_An_Agent_Job_Aid_Final.pdf
http://hbex.coveredca.com/toolkit/webinars-briefings/downloads/Transferring_Consumers_Within_An_Agency_Job_Aid_Final.pdf
http://hbex.coveredca.com/toolkit/webinars-briefings/downloads/Book_of_Business_Export_Job_Aid_Final.pdf
http://hbex.coveredca.com/toolkit/webinars-briefings/downloads/Edit_Agent_Within_Agency_Job_Aid_Final.pdf
https://www.youtube.com/watch?v=_PjQGLDQONU
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Cases previously trapped in Medi-cal renewal mode prevented plan selection  
for Covered California eligible consumers on the same case. 

Now, Covered California will have an automated Magi Medi-Cal Renewal closed 
when:

• All members are determined ineligible or discontinued from MAGI Medi-Cal via a 
“Report a Change,” has a negative action by the county or any other reason 

For cases that were stuck in Medi-Cal Renewal mode at the time 18.2 went 
live:

Enhancements to Cases in Medi-Cal Renewal Mode

CalHEERS Feature Release 18.2  

• A one time data fix was performed to close all open MAGI Medi-Cal 
Renewals with no eligible, conditionally eligible or pending eligible 
members to MAGI Medi-Cal
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Password and Security Questions
The password and security criteria was updated for consumers to 
self-serve within their account 

CalHEERS Feature Release 18.2  

Updates
• Users no longer have to adhere to 

“Must not be one of your previous 24 
passwords”

• Revision to the list of security 
questions: removed and added 
questions

• Maximum of 50 characters
• Expanded lists of acceptable 

characters
• Revision to the list of unacceptable 

passwords
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Contact Information 

 Name of the Agency with all Agents associated with the Agency 

 Consumers can also search by Agency name

“Find Local Help” now displays the Agency information

Agent John

Agent Jane

CalHEERS Feature Release 18.2  

https://apply.coveredca.com/hix/broker/search?anonymousFlag=Y&recordType=null&recordId=null&lang=en
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Verification of the primary contact during the application process 
can be done 2 ways:

 Provide required identity documents to the enroller

 Consumer provides permission to proceed with questions provided 
by Experian to verify their identity

Remote Identity Proofing Updated

CalHEERS Feature Release 18.2  

There have been updates to the responses sent back from the credit reporting 
bureau in the event that the consumer fails:

 Assist in understanding what may be wrong

 Assists the Agent with explaining next steps to their consumer 
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Agency Managers can act on 
behalf of the Agents within the 
agency

Now Live – Enhanced Agency Portal Functionality!

CalHEERS Feature Release 18.2  

Book of Business 
functionality
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Inability to Access Active Consumer List
o As of February 16,2018 Agency Mangers can view active consumer list

CalHEERS Feature Release 18.2: Defect Updates  

Corrected Defects
Book of Business Exports only 200 lines of Consumer Data

o As of February 16, 2018 Agents can successfully export their Book of Business Data that 
contain more than 200 consumers.

Ongoing Defect 
Transferring entire Book of Business causes an error

o Covered California is working on a fix for this issue.



CalHEERS FEATURE RELEASE 18.3
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• Program Eligibility is 
separated by person

• Navigation via “View” 
button for additional 
information regarding 
eligibility and action 
items

o Links to upload 
requested 
documentation 

CalHEERS FEATURE RELEASE 18.3: Eligibility Page Updates

New look and feel that aligns with the same graphic 
layout of the existing online application
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CalHEERS FEATURE RELEASE 18.3: Enrollment Pages Updated

Enrollment pages were enhanced to align 
with the new look and feel of the online 
application

New Features: 

• Custom 
Grouping Layout 
and disclaimers

• New display of 
Premium 
assistance by 
person/group 
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• Inbox and Archive now 
on the same page

• Carrots feature was 
added to drop-down 
the messages 
contained in each 
section

CalHEERS FEATURE RELEASE 18.3: Secure Inbox Updated

“Secure Inbox” updated with a new look and feel to 
match the online application and Eligibility Results Page
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THANK YOU!

OutreachandSales@covered.ca.gov


